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12 LIFE SKILLS
 You Need to Succeed

PRESENTED BY:

Dr. Henry Cloud &
Dr. John Townsend

A Year-long
Training Experience
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In order to successfully 
navigate the complexities of life, 
everyone needs a specific set of 
skills. People with these skills 
perform tasks well, positively 
interact with others, and are 
eager to take on new challenges. 
Feeling equipped increases 
confidence, reduces stress levels, 
and improves the odds of 
success. 

If you find yourself feeling 
unprepared or overwhelmed 
when facing difficult personal or 
professional situations, you are 
not alone. You may not have 
received this critical training at 
home or through your work 
experience—but we can help! Let 
us provide the life skills training 
you need for success, both on 
and off the job.

Get the training that will
increase your confidence and expertise!



DR. HENRY CLOUD DR. JOHN TOWNSEND

Dr. Henry Cloud and Dr. John 
Townsend—renowned psychologists, 
best-selling authors and 
coaches—present 12 Life Skills You 
Need to Succeed. This exclusive 
monthly webinar series is designed to 
dramatically improve every area of your 
life, and equip you to handle all of life’s 
challenges. 

Webinar presentations will be broadcast 
LIVE over the course of one year. Each 
month, Dr. Cloud or Dr. Townsend will 
present one essential Life Skill, such as:

1.  Listening: Improving 
Relationships through Better 
Communication

2. Goal-setting: Setting the Right 
Goals & Getting Real Results

3. People Smarts: Determining 
Who to Invest In

4.  Negotiation: Reaching 
Agreements that Work for 
Everyone

5. Confrontation:  Moving toward 
Difficult Conversations

6. Overcoming Fear: Doing What 
Scares You

...and more!

Become someone who can:

• Approach challenging areas 
of life without fear

• Embrace change with 
confidence and enthusiasm

• Move toward difficult 
conversations

• Create a win-win 
environment 

WHO: Dr. Henry Cloud & Dr. John 
Townsend 

WHAT: 12 Skills You Need to Succeed 
Webinar course includes: 12 monthly 
presentations, downloadable outlines and 
assignments, unlimited access to archives, 
and membership in our exclusive 
Cloud-Townsend Facebook Community! 

WHEN: Monthly live broadcasts begin 
January 2013; join anytime during the 
year & receive access to prior 
presentations.

WHERE: Log in from anywhere in the 
world.

TIME: 5 - 6 pm, PST

COST: $588 ($539.00 discounted price 
when paid in full)—or choose a 3-payment 
plan.

Sign up with buddies, and 
each of you will receive a 
special discount!

Register online at www.cloudtownsend.com
Or by phone at 800-676-4673

Master the essential skills 
that lead to success!

Equipping You for Life
As a webinar member you can:

• View broadcasts from 
anywhere

• Download an outline and 
assignment for each session

• Submit questions during the 
live broadcasts

• Play back the presentations as 
often as you like

• Participate in our exclusive 
Cloud-Townsend Facebook 
Community

We strongly suggest that you invite 
two or three people to join with you; 
the support and encouragement of 
others will help you to successfully 
master each skill.


